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ABSTRACT

This study investigated Information technology Iskiind users’ satisfaction with library servicesAikwa lbom
State Electronic Library. Three research questitimee hypotheses were formulated as a guide tsttitly. Descriptive
survey research design was used in carrying oustimty. The population of the study was 647 reggstdibrary users.
A sample size of 129 respondents was selected fhenpopulation of 647 registered library userspgisan Accidental
Sampling technique. A research designed questiontilied “Information Technology Skills and UseatSfaction with
Library Services Questionnaire (ITSUSLSQ)” was ulddata collection. Data collected were analyssithg mean and
standard deviation scores for answering researeBtiqus, while t-Test was used in testing the Hypsgs. The findings
of the study revealed that operating system skiésktop support skills, and data storage skillshagnificant influence
on users’ satisfaction with library services. Basen the findings, the researcher recommended that library
management should try to upgrade and maintain tpsrating system used, and make it user friendtlyesasy to access
for their users. The library authority should emstinat capable and qualified hand is employed a&ktde support

Technician/Engineer. Quality and effective dataesje facilities should be properly put in place foe usage of their

users.
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